Women’s Resource Directory

	Support for Women in Distress



	103 Police Helpline

Location: All regions Mumbai 

Services Offered: Takes action on crime against women through police intervention 

Contact Details: 103

Working Days: Mon to Sun

Work Timings: 24 x 7

1298 Women’s Helpline

Location: All regions in Mumbai
Services Offered: Connects women in distress to the relevant NGOs

Contact Details: 1298

Working Days: Mon to Sun

Work Timings: 24 x 7

Special Cell for Women and Children
(A program within Maharashtra State police, implemented by TISS) 
Location: Crawford Market, Dadar, Kandivali, Vashi

Services Offered: Supports women facing domestic violence and harassment
Contact Details: 22620111 (Crawford Market) 27580255 (Vashi) 24940303 (Dadar)/9226261505 (Kandivali)

Working Days: Mon, Wed, Thu, Fri

Work Timings: 10:30am to 6:30pm

South Mumbai

Apne Aap Women’s Collective

Location: Mumbai Central

Services Offered: Works with prostitutes and their children

Contact Details: 23819721

Working Days: Mon to sat

Work Timings: 11:00am to 7:30pm

Nagpada Women’s Cell

Location: Mumbai Central
Services : Supports women facing domestic violence and harassment

Contact Details:23086624
Working Days : Tue & Sat
Work Timing : 2:30pm to 5:00pm

Navjeevan Centre

Location: Mumbai Central

Services Offered: Day and night care center for children of prostitutes

Contact Details: 27650005 / 23888221

Working Days: Mon to Sat

Work Timings: 10:00am to 5:00pm

Special Cell for Women and Children

Location: Crawford Market
Services Offered: Supports women facing domestic violence and harassment
Contact Details: 22620111 (Crawford Market)
Working Days: Mon, Wed, Thu, Fri

Work Timings: 10:30am to 6:30pm

Stree Shakti Kendra

Location: Grant Road

Services Offered: Empowers women through different government schemes 
Contact Details: 32683731/9769336060

Working Days:  Mon to Sat

Work Timings: 2:00pm to 6:00pm

Teen Challenge

Location: Mumbai Central

Services Offered: Works with prostitutes and their children

Contact Details: 9892690324 / 9920136614

Working Days: Mon to Sun

Work Timings: 24 x 7 

Women’s Grievances Redressal Cell ( Pragati Kendra)

Location: Worli
Services : Supports women facing domestic violence and harassment

Contact Details:24900005
Working Days : Mon to Sun
Work Timing : 10:00am to 5:00pm
Western Mumbai

Bhartiya Stree Shakti

Location: Santacruz

Services Offered: Supports women facing domestic violence

Contact Details: 26654041

Working Days: Thu, Fri

Work Timing: 2:30pm to 5:30pm

Family Court

Location: Bandra

Services Offered: Pre-litigation counseling
Contact Details: 28734064

Working Days: Mon to Sat

Work Timings: 10:30am to 5:30pm 

K.B. Bhabha Hospital, Bandra (W) Dilaasa Dept.

Location: Bandra 

Services Offered: Counseling, Legal Aid and Medical Help.

Contact Details: 26400229 

Working Days: Mon to Fri

Work Timing: 9:00am to 4:00pm

Mahila Dakshata Samiti

Location: Dadar West

Services Offered: Family Counseling centre

Contact Details: 9323443427

Working Days: Mon to Sat

Work Timing: 10:30am to 6:30pm

Special Cell for Women and Children

Location: Dadar West/ Kandivili

Services Offered: Supports women facing  violence and harassment

Contact Details: 24940303 (Dadar)/9226261505 (Kandivali)
Working Days: Mon, Wed, Thu, Fri

Work Timings: 10:30am to 6:30pm

Swadhar

Location: Goregoan

Services Offered: Supports women facing violence and harassment

Contact Detail: 28720638

Working Days: Mon to Sat

Work Timings: 11:30am to 6:30pm

Women’s Centre

Location: Santacruz

Services Offered: Support women facing violence and harassment

Contact Details: 26680403

Working Days: Mon to Fri

Work Timing: 1:00pm to 6:00pm

Women’s Commission

Location: Bandra

Services Offered: Supports women facing violence and harassment

Contact Detail: 26590474/26590739

Working Days: Mon to sat

Work Timings:  9:00am to 5:00pm

Women’s Grievances Redressal Cell

Location: Jogeshwari
Services : Supports women facing domestic violence and harassment

Contact Details:26838821,26833620

Working Days : Wed, Sat
Work Timing : 2:30pm to 5:00pm
Women’s Grievances Redressal Cell

Location: Andheri

Services : Supports women facing domestic violence and harassment

Contact Details:26838821,26833620

Working Days : Mon, Tue, Thu, Fri
Work Timing : 2:30pm to 5:00pm

Central Mumbai

Dayasadan Community Center

Location: Dharavi

Services Offered: Legal support and counseling for women

Contact Details: 24090729

Working Days: Mon to Sat

Work Timings: 10:00am to 6:00pm
K.B. Bhabha Hospital,Dilaasa Dept.

Location: Kurla

Services Offered: Counseling, Legal Aid and Medical Help.

Contact Details: 26500241 ext 212

Working Days: Wednesday and Thursday

Work Timing: 9:00am to 4:00pm

Maharashtra Mahila Parishad

Location : Chembur

Services Offered: Supports women facing violence 

Contact Details :25222654 

Working Days :Tue & Sat

Work Timings : 11:00am to 6:00pm

Mankhurd Women’s Cell

Location: Mankhurd
Services : Supports women facing violence 

Contact Details:65739605
Working Days : Mon & Tue
Work Timing : 2:00pm to 5:00pm

Sneha 

Location: Dharavi

Services Offered: Crisis intervention center; supports women facing harassment

Contact Details: 24040045

Working Days: Mon to Fri

Work Timings: 11:00am to 7:00pm

Stree Mukti Sangathana

Location: Dadar Central
Services Offered: Supports women facing violence and provides counseling
Contact Details: 24174381 / 65745848

Working Days: Mon to Sat

Work Timings: 11:30am to 5:30pm

Navi Mumbai

Maharashtra Mahila Parishad

Location: Navi  Mumbai

Services: Supports women facing violence and provides counseling

Contact Details: 27544219 / 27548212

Working Days: Mon to Sat

Work Timings: 11:00am to 6:00pm

Stree Mukti Sangatana

Location: Vashi

Services: Supports women facing violence and provides counseling 
Contact Details: 27821564

Working Days: Mon to Sat

Work Timings: 11:00am to 6:30pm

Special Cell for Women and Children

Location: Vashi

Services Offered: Supports women facing violence and harassment 

Contact Details: 27580255

Working Days: Mon, Wed, Thu, Fri

Work Timings: 10:30am to 6:30pm

Thane

Awaze-e- Niswan- Rehnuma

Location: Mumbra

Services Offered: Supports women in distress

Contact Details: 25490038

Working Days: Tuesday

Work Timings: 12:00pm to 5:00pm

Bhartiya Stree Shakti

Location: Thane

Services Offered: Supports women facing domestic violence

Contact Details: 9819063741 

Working Days: Mon to Sat

Work Timings: 2:30pm to 5:30pm
Sakhya

Location: Nallasopara / Thane

Services Offered: Women’s’ empowerment 
Contact Details: 95250-2471540 / 9890312402

Working Days: Mon to Sat

Work Timings: 10:00am to 5:00pm




	Counseling Services


	Labia 

Location: Phone line- multiple location
Services Offered: Counseling for lesbian, gay, bisexual and transgendered Women 

Contact Details: 9833278171

Working Days: Mon, Wed, Sat 

Work Timings: 5:00pm to 8:00pm 

South Mumbai

Counselling and Suicide Prevention Centre  ( CAPS)

Location: Grant Road 
Services Offered: Counseling for victims of depression and suicidal tendencies
Contact Details: 23680140

Working Days: Mon to Sat 

Work Timings: 11:00am to 8:00pm
Psychoanalytic Therapy & Research Centre

Location: Churchgate 

Services offered: Counseling and child mental health 

Contact details: 22813735

Working days: Mon to Fri

Work Timings: 9:00am to 6:00pm

Samaritans
Location: Byculla 
Services Offered: Support women who are emotionally disturbed
Contact Details: 32410822 / 32410838

Working Days: Mon to Fri 
Work Timings: 3:00pm to 9;00pm
Sambhavana Society

Location: Byculla
Services Offered: Counseling on sexuality-related issues

Contact Details: 23080592 / 23080593
Working Days: Mon to Fri  
Work Timings: 10:00am to 5:00pm
Women Graduate Union

Location: Colaba

Services Offered: Counseling
Contact Details: 22160218
Working  Days: Mon to Fri

Work Timings: 9:30am to 4:30pm
Western Mumbai
Humsafer

Location: Mahim 
Services Offered: Counseling for LGBT and HIV positive women  

Contact Details: 26673800 / 26650547

Working Days: Mon to Sat

Work Timings: 11:00am to 6:00pm

Men Against Violence and Abuse (MAVA)
Location: Andheri 

Services Offered: Counseling for men and women 

Contact Details: 26826062 / 24360631 / 9870307748

Working Days: Mon to Sat

Work Timings: 10:00am to 6:00pm

Prafulta
Location: Andheri

Services Offered: Counseling & testing centre

Contact Details: 28200248 / 28302323

Working Days: Mon to Sat

Work Timings: 8:00am to 8:00pm

YWCA (Aasara)

Location: Andheri

Services Offered: Counseling for victims of domestic violence

Contact Details: 26702831

Working Days: Mon to Sat

Work Timings: 9:00am to 4:00pm

Central Mumbai
Shree Manav Seva Sangh

Location: Sion

Services Offered: Counseling.

Contact Details:24092266/24077327

Working Days : Mon to Sat

Work Timing : 10:30am to 6:00pm

Navi Mumbai

Aasara

Location: Nerul

Services Offered: Counseling and suicide prevention 

Contact Details: 27546669

Working Days: Mon to Sun 

Work Timings: 24 x 7

Harmony

Location: Nerul

Services Offered: Family and child counseling
Contact Details: 9820095235

Working Days: Mon to Sat 

Work Timings: 8:00am to 8:00pm

Thane

Bapu Trust “Seher”

Location: Thane

Services Offered: Counseling and Psychotherapy Centre

Contact Details: 25443384

Working Days: Mon to Fri 

Work Timings:10:00am to 6:00pm
Institute for Psychological Health

Location: Thane

Services Offered: Counseling and day-care centre
Contact Details: 25366577 / 25428183

Working Days: Mon to Sat

Work Timings: 10:00am to 8:00pm
Maitri

Location: Thane

Services Offered: Counseling
Contact Details: 25385447

Working Days: Mon to Sat

Work Timings: 9:00am to 9:00pm




	Short Stay Homes / Women’s Hostels



	South Mumbai

Asha Sadan

Location: Byculla

Services Offered: Home for orphans and unwed mothers 

Contact Details: 23740397 / 23715477

Working Days: Mon to Sun

Work Timings: 24 x 7

Bapnu Ghar

Location: Worli

Services Offered: Short stay home and counseling centre
Contact Details: 24924252

Working Days: Mon to Sun

Work Timings: 24 x 7

YWCA
Location: Mumbai Central

Services Offered: Women’s’ hostel 
Contact Details: 23096544

Working Days: Mon to Sat

Work Timings: 9:00am to 4:30pm

Western Mumbai

All India Women’s Conference

Location: Vile Parle

Services Offered: Women’s’ hostel

Contact Details: 26206154

Working Days: Mon to Sun

Work  Timings: 24 x 7 

YWCA

Location : Andheri 

Services Offered: Women’s’ hostel

Contact Details: 26702831 / 39 / 63

Working Days: Mon to Sat 

Work Timings: 9:00am to 4:30pm
Central Mumbai 

Sukhshanti

Location: Chembur

Services Offered: Short stay home 

Contact Details: 25519596 / 10920

Working Days: Mon to Sun

Work Timings: 24 x 7

Navi Mumbai

YWCA

Location: Belapur

Services Offered: Womens’ hostel 

Contact Details: 27570786

Working Days: Mon to Sat

Work Timings: 9:00am to 4:30pm


	Legal Support  Groups


	South Mumbai

Indian Centre for Human Rights & Law

Location:  Masjid Bander

Services Offered: Legal services

Contact Details: 23439651 / 23436692

Working Days: Mon to Sat

Work Timings: 10:00am to 6:00pm

Lawyers Collective

Location: Fort
Services Offered: Legal services
Contact Details: 22875428
Working Days: Mon to Fri  
Work Timings: 10:00 am to 6:00pm
Western Mumbai 

Family Court

Location: Bandra

Services Offered: Legal services 

Contact Details: 28734064

Working Days: Mon to Sat

Work Timings: 10:30am to 5:30pm

Majlis

Location: Santacruz

Services Offered: Legal services 

Contact Details: 26662394 / 26661252

Working Days: Mon to Fri 

Work Timings: 11:00am to 7:00pm

Nari Adalat

Location: Andheri

Services Offered: Legal services

Contact Details: 26362417 

Working Days: Mon to Sat

Work Timings: 9:00am to 5:00pm

Central Mumbai 

Protect Indian Family Foundation

Location: Mulund

Services Offered: Legal services

Contact Details: 9821414336

Working Days: Mon to Sun

Work Timings: 10:00am to 10:00pm


	Health Support Groups 


	South Mumbai

Act Chiraag

Location: Grant Road

Services Offered: HIV-AIDS Care and Support

Contact Details: 23808136

Working Days: Mon to Sat

Work Timings: 10:00am to 5:00pm
Passages

Location: Churchgate

Services Offered: Provide support to breast cancer treatment

Contact Details: 24463000

Working Days: Mon to Fri

Work Timings: 10:00am 7:00pm
Western Mumbai 
Aashraya

Location: Bandra

Services Offered: Clinic for emotional and behavioral problems 

Contact Details: 26409326

Working Days: Mon to Sat 

Work Timings: 11:00am to 4:00pm

Center for Development Initiatives

Location: Mira Road

Services Offered: HIV-AIDS Care and Support

Contact Details: 28171160 / 6592344

Working Days: Mon to Sat

Work Timings: 10:00am to 7:00pm

Kripa Counselling & Rehabilitation Centre
Location: Bandra

Services Offered: Counseling for HIV-AIDS patients 

Contact Details: 26429158

Working Days: Mon to Sun

Work Timings: 24 x 7

Central Mumbai

Mona Remedial Education Centre

Location: Dadar central
Services Offered: School for slow learners 
Contact Details: 24131011 / 24133387
Working Days: Mon to Fri  

Work Timings: 8:00am to 2:00pm
Women’s Cancer Initiative

Location: Parel

Services Offered: Supports women with cancer treatment

Contact Details:24177000 Ext- 4254/4259

Working Days: Mon to Fri

Work Timings: 9:30am to 5:30pm

Navi Mumbai

Indian Council for Mental Health

Location: Nerul

Services Offered: Psychiatric and counseling services

Contact Details: 23855205

Working Days: Mon to Sat 

Work Timings: 7:00am to 12:30pm

Thane

Adhar

Location: Thane

Services Offered: Rehabilitation center for mentally ill patients 

Contact Details: 254267853 / 25341708

Working Days: Mon to Fri 

Work Timings: 10am to 12pm; 4pm to 6pm

Anand  Rehabilitation Centre

Location: Nallasopara

Services Offered: Rehabilitation center for mentally ill patients 

Contact Details: 95250-2414145 / 9370414145

Working Days: Mon to Sun

Work Timings: 24 x 7

Network in Thane by People Living with HIV and AIDS 

Location: Thane

Services Offered: Care and Support for HIV Infected people

Contact Details: 95251-2316459

Working Days: Mon to Sat

Work Timings: 10:00 am to 5:00pm



	Support Groups for De-addiction 



	South Mumbai

Alcoholics Anonymous 

Location: Byculla

Services Offered: Counselling for alcoholics

Contact Details: 23016767 / 23075134

Working Days: Mon to Sun

Work Timings: 24 x 7

Western Mumbai 

Kripa Counseling & Rehabilitation Centre

Location: Bandra

Services Offered: Supports addicts through rehabilitation 

Contact Details: 26405411/26433027

Working Days: Mon to Sat

Work Timings: 24 x 7
Mukti Sadan

Location: Jogeshwari

Services offered: Medical services for drug users 

Contact Details: 28259501

Working Days: Mon to Sat

Work Timings: 10:00am to 5:00pm




	Information and Advocacy Groups

	Western Mumbai

Akshara

Location: Dadar West

Services Offered: Free Library, mass awareness campaigns and advocacy

Contact Details: 24316082 / 24309676

Working Days: Tuesday to Sat

Work Timings: 10:00am to 6:00pm

Business And Professional Women’s Association

Location: Andheri

Services Offered: Educates &empowers women
Contact Details: 26246115

Working Days: Mon to Sat

Work Timings: 11:00am to 2:00pm
Forum Against Oppression of Women

Services Offered: Advocacy and awareness campaigns

Contact Details: faowindia@yahoo.com

Working Days: Fri

Work Timings: 7:00pm to 10:00pm

Point Of View

Location: Bandra
Services Offered: Information on domestic violence, mass awareness  public education
Contact Details: 65727252
Working Days: Mon to Fri
Work Timings 11:00am to 6:00pm 

Research Centre for Women’s studies -SNDT
Location: Santacruz

Services Offered: Library, research, teaching and documentation
Contact details: 26610751/26604001
Working Days: Mon to Fri

Work Timinigs: 10.30 am to 5.30 pm

Vacha Trust
Location: Santacruz

Services Offered: Resource centre and working with girls, youth and women
Contact details: 26713469 / 26055523.
Working Days: Tues to Sat
Work Timings: 10.00 am to 6 pm
Women’s India Trust
Location: Mahim

Services Offered: Educates &empowers women to be more self-reliant

Contact Details: 24462506 / 23511753

Working Days: Mon to Sat

Work Timings: 9:30am to 5:30pm
New Mumbai

Yuva

Location: Kharghar

Services Offered: Training center for women.

Contact Details: 27740980/90/99

Working Days: Mon to Sat 

Work Timings: 10:00am to 6:00pm




	Support for Senior Citizens



	103 Police Helpline

Location: All regions of  Mumbai 
Service Offered: Takes action on crimes against senior citizens 

Contact Details: 103 

Working Days: Mon to Sun

Work Timings: 24 x 7

1090 Elderline
Service Offered: Police support for senior citizens
Contact Details: 1090 

Working Days: Mon to Sun

Work Timings: 24 x 7

South Mumbai

Dignity Foundation 

Location: Grant Road
Services Offered: Helpline and support services for senior citizens
Contact Detail: 23898078
Working Days: Mon to Sat
Work Timings: 10:00am to 6:15pm

Family Welfare Agency

Location: Parel

Services Offered: Support for senior citizens

Contact Details: 23082085

Working days: Mon to Fri

Work Timings: 9:30am to 5:30pm

Harmony

Location: Churchgate
Services Offered: Interactive center and support for senior citizens
Contact Details: 22785400 / 21
Working Days: Mon to Sat
Work Timings: 10:30am to 5:00pm

Help Age

Location: Andheri
Services Offered: Support for senior citizens
Contact Details: 26370754 / 40
Working Days: Mon to Fri
Work Timings: 10:00am to 5:00pm

Central Mumbai

Shree Manav Seva Sangh

Location: Sion

Services Offered: Home for senior citizens
Contact Details: 24092266 / 24077327

Working Days: Mon to Sun
Work Timing: 24 x 7
Western Mumbai

Silverinnings

Location: Mira Road
Services Offered: Help for senior citizens
Contact Details: 9833136536 / 9819819145
Working Days: Mon to Fri
Work Timings: 10:00am to 5:00pm




	Helpline for Children


	All regions in Mumbai
103 Police Helpline

Location: All regions of  Mumbai
Service Offered: Takes action on crimes against children through police intervention Contact Details: 103 

Working Days: Mon to Sun

Work Timings: 24 x 7

Childline

Location: Multiple locations
Services Offered: Helpline for children in need of care and protection 

Contact Details: 1098 

Working Days: Mon to Sun

Work Timings: 24 x 7




